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Disability Rights Florida is first disability organization to add American Sign Language (ASL) to website using Signly

FOR IMMEDIATE RELEASE

Tallahassee, FL – Disability Rights Florida (DRF) recently contracted with UK-based Signly to be the second known US website and first known US disability organization to provide Sign Language as a Service (SLaaS), or American Sign Language (ASL) interpretation, of its website content. 

To activate the ASL service, d/Deaf users click on the two white hands on the webpage. When they click on a paragraph, a video of a certified American Sign Language Interpreter appears and signs the content. Content is translated based on request. A little more than 10% of the DRF website is currently translated. This will grow as more d/Deaf users request translation. 

Why is it important to provide ASL when the written word is available? 
Sign languages are structurally different from written and spoken languages. They use their own vocabulary and syntax and a different grammatical and sentence order. People who are d/Deaf and use sign language often consider it to be their first language. In fact, many ASL users find it difficult to process written text because it’s technically an entirely different language. Most children who have been deaf since birth learned ASL before they learned to read or write. Offering ASL on a website provides full access to the d/Deaf user and a better experience with the opportunity to fully comprehend the content. 

“As an organization that serves individuals with disabilities, it’s imperative that our website is as accessible as possible to people with any disability. We have been searching for a solution to provide the 800,000+ Floridians who are d/Deaf with a more inclusive user experience on our website and we’re looking forward to hearing their feedback,” said DRF Executive Director Peter Sleasman. 

“We're thrilled to be launching Signly on the Disability Rights Florida website. By offering ASL on DRF's website, we're providing full, unimpeded access to content that can be comprehensively understood. It's not just about inclusivity; it's about equality. DRF's commitment to offering a more inclusive user experience to the 800,000+ Floridians who are Deaf is commendable, and we can't wait to hear their feedback on this impactful initiative," said Tim Scannell, Signly Ambassador.

How it Works
To activate the service, a d/Deaf user simply clicks on the icon of two hands displayed on the webpage. The user can then select a paragraph and click the arrow or swipe in the text box to initiate the ASL translation video. Content translation is done on request. If a page doesn't currently have a signed version available, the user can select the "Request Signed Content" option. Signly programmatically sends the written content from the website to a certified ASL interpreter, who then produces a video interpretation in ASL. This ASL interpreted video is immediately added to the website, where it is accessible for all users once the translation is complete.
###

Disability Rights Florida was founded in 1977 as the designated protection and advocacy system for individuals with disabilities in the state of Florida. The nonprofit organization provides legal and advocacy services to people with disabilities at no cost through the authority and responsibility of nine federal grants. DRF’s mission: Disability Rights Florida advocates, educates, investigates, and litigates to protect and advance the rights, dignity, equal opportunities, self-determination and choices for all people with disabilities.


Assistive technology like Signly can help deliver “more sign language everywhere.” Headquartered in the UK, Signly’s team of predominantly Deaf translators have co-created one of the world’s largest datasets of sign language, enabling d/Deaf sign language users to self-serve on websites like Lloyds Bank. Signly can natively support any sign language.
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